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Comeback for Personal
Computers

Revenues from personal computer sales are
expected to rise 5 to 7 percent to US$3.4
billion in Australia this year as replacement
cycles rather than new technology drive the
market. Mobile computer sales are projected to
lead the growth.

Notebook Surge Lifts PC
Sales Out of Doldrums

Sales of personal computers grew 8.3% in the
fourth quarter and resulted in a 9.5% increase
for the year. Analysts predict 2003 sales to
continue to grow by 5 to 7 percent. Companies
deciding to upgrade after Y2K are fueling the
growth. Hewlett Packard dominates the market
with 20.4% followed by Dell with 11.6% and
IBM with 7.8%. Acer and Toshiba still lag
behind, but have recently increased their
market share. Acer increased from 3.4% to
7.7%, while Toshiba increased sales from 5.1%
to 5.8%.
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Woolworths Coup for
Telstra

Woolworth has entered into a US$123
million five-year contract with Telstra to
outsource its voice, data and mobile
phone communications. Telstra won the
contract over competitors SingTel Optus,
Telecom New Zealand and Vodafone.
Telstra will own and operate the
communication infrastructure while
Woolworths will choose the new
technology. As part of the contract,
Telstra will need to meet minimum
communication quality standards or face
penalties.
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Email, Video Make Big
Bang in Storage

Australia is the third largest storage user in
the Asia-Pacific region with the external
storage market worth US$337 million.
Analysts predict an explosion in the market,
especially in networked storage, due to
growing storage requirements for email,
video and digital imaging. SAN and NAS are
the most popular storage technologies.
Hewlett Packard is the largest supplier of
external storage with 21% market share
followed by EMC with an 18% market share
and IBM with 15.4%.
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UPCOMING TRADE SHOWS

CeBIT Australia
May 6-8, 2003, in Sydney

Organizers: Hannover Fairs Australia
Suite 32, Level 3
8-24 Kippax Street
Surry Hills, NSW 2010
Australia
Tel: 61 2 9280 3400
Fax: 61 2 9280 1977
Email: info@hannoverfairs.com.au

CeBIT Australia is the Australian production of the
successful CeBIT show in Hannover.
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IDC Industry Shapers for
2003

C’s Top Ten technologies, business practices
and sectors for 2003

Mobile enterprise

Digital imaging

Utility model

IT security

Web services

Small and medium enterprises

Linux deployment

Business process outsourcing

Home networking
Gartner Predicts Increased Server Growth

artner Dataquest expects server shipments in the Asia-Pacific region to increase 9.9% from last year to

66,500 units and server revenue to increase 3.5% to $3.4 billion propelled by strong demand in the Asia-

acific finance sectors.

 Network storage
Asia-Pacific Server Market Forecast
Estimates

2001 2002 2003 2004

Unit Shipments (K) 576.1 606.4 666.5 722
Year-Over-Year Growth (%) 6.6 5.3 9.9 8.3
End User Spending 5,279.90 5,374.90 5,563.20 5,688.80

Year-Over-Year Growth (%) 11.6 1.8 3.5 2.3
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Vendor Profiles
Software Development Tools

Aeronaut Industries
Aeronaut is a distributor of software
development tools and business reporting
and analysis solutions. It utilizes a two-
tier channel approach and has excellent
training facilities. Software vendors it
represents include Crystal Decisions,
Wise Solutions, Borland, Xceed
Software, Data Dynamics and
Component One.

Aeronaut Industries Pty Ltd
Ground Floor, 48 Chandos Street
St Leonards NSW 2065
Tel: 61 2 9436 1175
Fax: 61 2 9436 1184
Contact: Ken Chester, Sales Manager
Kenc@aeronaut.com.au
www.aeronaut.com.au

Softgen Pty Ltd
Softgen is a Sydney-based distributor of
software development tools. Partners
include Borland, Citrix, Rogue Wave
Software, Tickit3, Jinfonet Software and
Uniplex. Like Aeronaut, Softgen utilizes
a two-tier channel approach, and has a
comprehensive program of training
seminars.

Softgen Pty Ltd
Suite 201, 10-12 Clarke Street
Crows Nest NSW 2065
Tel: 61 2 9436 2788
Fax: 61 2 9436 2755
Contact: Jim Bradshaw, Managing
Director
Jimb@sgen.com.au
www.sgen.com.au

Let Us Know!
Please let us know if your contacts with any
of these companies yield business for your
company.
Thanks!
Contact duncan.archibald@mail.doc.gov

Subscribe Now!

If you would like to directly
receive the OZ IT Bulletin please

send e-mail to
duncan.archibald@mail.doc.gov

Need Information on the
Australian IT market?

If you require any information or
contacts for the Australian IT

market please contact

Duncan Archibald, Commercial
Specialist, IT

Level 59 MLC Centre
19-29 Martin Place
Sydney NSW 2000

Tel: 61 2 9373 9212
Fax: 61 2 9221 0573

Duncan.archibald@mail.doc.gov

mailto:Kenc@aeronaut.com.au
http://www.aeronaut.com.au/
mailto:Jimb@sgen.com.au
http://www.sgen.com.au/
mailto:duncan.archibald@mail.doc.gov
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BuyUSA.com
BuyUSA brings buyers and sellers together in a powerful online environment backed by the U.S. Department of
Commerce. We offer the following membership opportunities: 

Free Membership
Available to U.S. suppliers and international companies

Our free membership allows you to search for companies, create online contact lists and promote your company
free of charge on BuyUSA. (A brief registration process is required.)

Register for free

BuyUSA.com was created by the U.S. Commercial Service to connect overseas business customers with U.S.
manufacturers and service providers.  Our goal is to offer the full spectrum of business matchmaking and
transaction at one location.  From BuyUSA.com, you can gather potential leads for your company’s products,
arrange live or virtual meetings with interesting potential partners, shop for payment and financing alternatives,
and make the final insurance and shipping arrangements.  

BuyUSA.com was created with the highest security standards available, those of the U.S. Government.  All
secure information is transferred using the most modern encryption software, and sensitive information is stored
behind state-of-the-art firewalls.  Even BuyUSA.com has no legal access to transaction information. Only
information that you wish to make public appears in the BuyUSA.com data bank.  

BuyUSA.com combines cutting edge information and the confidence of a U.S. government service, and a
worldwide network of local trade professionals to offer you an ideal e-commerce connection to the United
States.  Registration is free.

Your benefits:
• access online to thousands of qualified foreign partners 24 hours a day, 7 days a week
• access online to a complete spectrum of matchmaking and commercial solutions, from initial

information to final delivery
• trade professionals located in your state who are only a phone call away, whenever you have a question

or a problem
• data security
• confidence in using an official U.S. Government web site, and…

SUBSCRIPTION IS FREE!

                        All you have to do is simply log on to

                 http://www.BuyUSA.com

http://www.buyusa.com/

